
Our team of experts can work with households to apply
for grants and funding to help with your home energy.
Schemes like the Warm Home Discount can take £150 

off your bills and ECO Funding can replace heating 
systems as well as install insulation. Call us to see if 

you're eligible and start the process. 

Better Housing
Better Health
The Warmth & Wellbeing Service

Better Housing Better Health (BHBH) is a charity working locally to
improve your domestic warmth & wellbeing.  In a preventative
approach, our free helpline provides you with a single point of
contact for services, advice and financial support in order to help
improve the energy efficiency of your property. 

WE ARE HERE.
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HOME ENERGY ADVICE

FINANCIAL SUPPORT

GET IN TOUCH 0800 107 0044
WWW.BHBH.ORG.UK



PRIORITY SERVICES
REGISTER

A trained home energy advisor can install free small 
energy-saving measures such as draught-proofing and LED

light bulbs, advise on bills and debt, help you understand
your heating system, and much more during a free home

energy visit. They will assess your property and signpost you
to other services that can help you save money and stay

warm in your home.
 

FREE HOME ENERGY
VISITS

All advice is free, confidential, and tailored to the resident.  To
speak to one of the team, please call the number below
weekdays between 9:00am and 5:00pm.

If you're of pensionable age, have long-term medical
conditions or live with children under 5 years old, the BHBH
team can assist you with checking your eligibility and
signing your household up to the Priority Services Register
so you find out about any issues and outages with your home
energy immediately.
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